Mastermath privacy
This document describes the way information is collected and used by Mastermath in the
learning management system (LMS, also known as the “ELO”).

What data is collected?
We collect the following data about students in the Mastermath LMS:
● Basic profile data that you provide when registering an account: name, email address
and student number.
● Information about the content you interact with or upload into the system, such as
courses you enrol for or assignments you submit.
● If you follow courses in the Mastermath programme, lecturers may enter partial or final
grades into the system, linked to your user account.

How we use your information
We use your data only to provide you access to course information and to allow Mastermath
courses to be administered within the LMS. You may receive notifications by email from
lecturers in your courses, as well as general information about the programme and
administration of Mastermath. You can request deactivation of your account at any time via
contact@mastermath.nl.
We may use aggregated information to obtain statistics and make informed choices on the
future development of the Mastermath programme.

Access to and sharing of data
Your name, email address and student number can only be viewed by lecturers of courses you
are enrolled in. Final grades will be shared with your home university upon completion of a
course. Your data is processed by third parties only when this is required, in accordance with
privacy laws. Aggregated and anonymized information may be shared with policymakers from
participating universities.

How long is personal data stored?
Your data is stored as you long as you are enrolled in Mastermath courses. Your account and
all associated data will be deleted at the latest two years after the end date of your last course.

Cookies
Cookies are small text files sent by us to your computer and from your computer or mobile
device to us each time you visit our website or use our desktop application. This system
uses cookies when they are required for its functioning. No tracking or third-party cookies are
used.

Your rights
If you want to obtain a record of your personal data stored by us, or if you want request that we
correct or delete your data, please contact us at contact@mastermath.nl.

Contact
If you have any questions about our privacy policy, please contact us at
contact@mastermath.nl.

